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Completing your accessibility compliance report

¥ou must complete the mandatory fields on each page before you can move o the next page. Mandatory fields are
marked with an aslterisk (7).

To start, save the form on your computer. Be sure io open the form with the latest version of Adobe Reader. You can
save the form at any point in the process and retum to it later. You may distribute the form within your organization
for input before submitting.

You need the following to file your accessibility compliance report:
« organization legal name

+ 9-dight business number {BNS). This is the number that Canada Revenue Agency uses to identify your
organization. You can find it on your federal or provincial tax return, If your organization does not have a business
number (BND), contact us to receive an ADDA identifier to be used in place of a business number (BNS).

» organization category (Ontario Public Service/Ontario Legislative Assembly, Designated Public Sector,
Business or Mon-profit)

Note: If you select the wrong organization category, you may see questions that do not apply to you, You will
need {o correct the category and enter your data again to successfully submit your report.

+ number of employees in your organization in Ontario
* name and contact information of your certifier {a director or seniar officer with legal authority to say that the
repor is complete and accurate)
File for up to 20 organizations at onge
You can use one form to file a report for up to 20 organizations. To do 50, you need each organization's;
* legal name
+ business number (BNSY or AODA identifier
» number of employees in Ontario
» address
Each organization must have the same:
« grgandzation category
» number of employees range {e.g. 2049, 50+)
» cerifier
» answers to all of the accessibility compliance questions

If not, you will need to complete a separate form for each organization.
Note: Users of assistive technology should puli up a list of buttons to get a list of the links on the form.
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Begin your report
Follow these steps to complete your form:
1. Download and save the form
» Download and save the form on your computer
» Open the form with the latest version of Adobe Readsr
2. Enter your organization’s information
» Enter your grganization's information then select Next
3. Understand your requirements

+ if you need information about the requirements, select the website link in section B: Understand your
accessibility requirements, This will bring you to our websiie where you can see your requirements.

4. Certify your report
» Complete the Certifier Information section
» The cerifier must:
- make sure all information on the form is complete and accurate
- check the box to show they have authority to certify your organization
- enter the certification date or select it from the drop-down calendar

« Enter your organization’s primary cantact. This is the person to be contacted if more information is needed.
This parson may be the cedifier or a different person.

5. Answer the questions
+ The questions on the form are based on the reguirements that apply to your;
- organization category
- number of employees range
» Select Yes {if you are in compliance) or No {if you are not in compliance) for each question. You may add
comments in the comment box below each guestion.
~ Each report question has links to:
- the regulation section that is related fo that question
- helpiul resources fo help you understand and comply with the requirements
» Once you have answered all of the questions, select Save form at the botiom of the page before selecting Next
» Review the accessibility compliance report summary.
8. Submit your report

* You may save the form at any time by selecting the Save form button. When you are ready 1o submit your
report, select the Save and Submit button. You will be prompted to save the form on your computer first
and then it will be submited.

+ Wait for & confirmation prompt with 2 confirmation number that either confirms submission or indicates any
problems.

+ Once the report is received, an email will be sent to the Certifier and the Primary Contact. This email will
inciude: :

- a confirmation number
~ an acecessible PIIF copy of your report

If you have not received a confirmation number upon successfully submilting the form or have any guestions,
please contact the AODA Contact Centre (ServiceOntario) af:

Toll free phone; 1-866-515-2025  TTY Toll free: 1-800-268-7095
Phone: 416-849-8276 TTY: 416-325-3408

Alternate formats
if you need the accessibility compliance report in an alternate format, please email agcessibility@ontario.ca.
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Accessibiiity

Instructions

All information you pravide is subject to the Freedom of Information and Protection of Privacy Act.

If you are a public sector organization with 20 or more employees that is not designated under the

Integrated Accessibility Standards Regutation (IASR) you are to comply with the IASR as a private/mot-for-profit
organization and complete the appropriate Accessibility Compliance Report. If you are a public sector organization
with fewer than 20 employees that is not designated under the IASR, you are to comply with the JASR as a small
business/non-profit organization and are exempt from the requirement to submit a report.

Fields marked with an asterisk (*j are mandatory,

A. Organization information

Organization category * Number of empioyees range * Reporting vear
Business or Non-profit 20-49 employees 2023
Business details

Organization legsl name * Number of employees in Ontario * Help
£74468 Ontario Ltd V 45

Business number (BN3} * Help
1065360858

[] Check if operating/business name is same as legal name
Organization opsrating/business name
Scarboro Subaru

Sector that best describes your organization’s principal business activity ” Help
44-45 - Retail trade

Subsector {if possibie)

441 - Motor vehicle and parts dealers

Industry group (if possibie)

4411 - Automobile dealers

Mailing address

Address where [efters can be sent to the person responsible for coordinating the organization’s AQDA compliance activities.
Country ™

The fields below will change based on your selection.

{® Canada O uUsA O International
Type of address > (®) Streef address (O Street address served by route ) Other
Linit number Street number ™ | Sireet name *
2584 Eglinton Avenue. E
Street type Street direction City * Provines *
Scarborough ON (Ontario)

Poslal code {e.g. ATA TAT)
M1K 2R5

Business address
(Address at which lefters can be sent to the company direcioriofficer accountable for the arganization's comphiance with the AODA.)

Check if business address is same as mailing address
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Country ~
The fields below will change based on your selection.

(® Canada I USA (O International
Type of address * (8 Sireet address (O Street address served by route (O Cther
Unit number Street number™ | Street name ©
2584 Eglinton Avenue. E
Strest type Street direction City Provines *
Bearborough Ol {Ontaric)

Postal code {e.g. ATA 1ATY
M1iK 2ZR5

Use the "Add new organization” button to add additional organizations te which this accessibility report is to be applied
{maxinmum 20,

Note: All arganizations must have the same organization category, number of employees range, compliance answers and
certifier, and have different business numbers, in order to file under the same form.
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Accessibility

Organization category Business or Non-profit

Number of employees range 20-49

Filing organization legal name 6744689 Ontario Lid
Filing organization business number (BN8) 106536055

Fields marked with an asterisk (*) are mandatory.
B. Understand your accessibility requirements

Befare you begin your repor, you can leam about your accessibifity requirements at ontario.ca/accessibility

Additional accessibility requirements apply if you are:
* 2 lbrary board

= a producer of education materia {e g. texthooks)
« an education institution {&.9. school board, college, university or school)
* 3 municipality

C. Accessibility compliance report certification

Section 15 of the Accessibilily for Ontarians with Disabilities Act, 2005 requires that accessibility reports include a statement
certifying that all the reguired information has been provided and is accurate, signed by a person with authorily to bind the
organizations).

Note: i is an offence under the Act (o provide false or misleading information in an accessibility report fited under the AQDA,

The certifier may designate a primary contact for the Ministry for Seniors and Accessibilily to contact the organization(s};
otherwise the certifier will be the main contagt,

Certifier. Someone who can legally bind the organization{s).

Primary Contact: The person who will be the main contact for accessibility issues,

Acknowledgement

| certify that all the information is accurate and 1 have the authority to bind the organization *
Certification date (yyyy-mm-dd) * 2023-04-27

Certifier information

Last name ” First name *

Rustico Josie

Position title * Business phone number * | Extension [] Check here

Manager, Human Resources! 805-209-0002 115 #FTTY

Email ™ Afternate phone number Extension |Fax number
rustico@vautogroup.ca 805-209-9391

Primary contact for the organization{s}

Check if the primary contact is same as the certifier

Last name * First name ~
Rustico Josie
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Position title = Business phone number * | Exiension ™1 Check here

Manager, Human Resources| 805-209-0002 115 FTTY
Emal Alternate phone number |Exiension | Fax number
jrustico@vautogroup.ca 8905-205-3391

D. Accessibility compliance report questions

Instructions
Please answer each of the following compliance questions. Use the Commentis box it ¥ou wish to comment on any response.

¥ you need help with a specific question, click the helg finks which will open in a new browser window. Use the link on the left to
view the relevant AGDA regulations and the link on the right to view relevant accessibility information resources.

Customer Service
1. Does your organization provide fraining about providing goods, services or facilities to ® Yes (O Ne
persons with disabilities to the following? *
= Btaff and volunteers
*  People involved in developing accessibility policies
*  People providing goods, services or facilities on behalf of the organization
{if Yes, please answer an additional question)

1.a. Does the training inciude all of the following: ° @ Yes {ONo

* A review of the purposss of the AQDA?

*  Areview of the purposes of the Customer Service Stendards?

*  How to interact and communicate with persons with various types of disability?

* How to interact with persons with disabilities who use an assistive device or require

the assistance of a guide dog or other service animal or the agsistance of a support
person?

= How to use equipment or devices available on the provider's premises or otherwise
provided by the provider that may help with the provision of goods, services or
faciities to a person with a disability?

*  Whatto do if a person with a particular type of disability is having difficuity
accessing the provider's goods, services or facilities?

Read Q. Req. 191711, s. 80.49: Training for staff_etc, Learn more about vour requirements for question 1.a
Comments for
gquestion 1.a
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2. Iihere is a temporary disruption of goods, services or facilities used by persons with ® Yes

O No
disabilities, does your organization give a notice of the disruption to the public? ~
{If Yes, please answer an additional questionj
Read O, Reg. 191/11. 8, 80.48 (1) Notice of temporary disruptions Learn mare about your requirements for question 2
2.a. Does the notice of the disruption include all of the following? * ® Yes O Neo
* The reason for the disruption?
* Its anticipated duration?
* A description of available alternative facilities or services {if any)?
Read O, Reg, 191/11. 5. 80.48 (2); Notice of iemporary Learn more about your requirements for guestion 2.2
disruptions
Comments for
question 2.a
3. Does your organization ever require a person with a disability to be accompanied by ®Yes O Mo
a support person when on your premises? *
{if Yes, please answer an additional question)
Read O, Reg, 191711, s, 80,47 {5} Use of service animals and Leam more about your requirements for guestion 3
suppod persons
3a. Does your organization do all of the following before requiting a personwith a ® Yes O Mo
disability to be accompanied by a suppart person on your premises: *
*  Consult with the person with a disability?
* Determine a support person is necessary to protect the health or safety of the
person with a disability or others on premises?
* Determine that there is no other way to protect the health or safety of the
person with a disability or others on premises?
Bend 0. Beg. 181/, s 80.47 (8): Use of service animals and Learc more about your requirements for guestion 3.8
support persons
Comments for
guestion 3.2
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Ontario @ Ministry for Seniors and 2023 Accessibility Compliance Report

Accessibility

Organization category Business or Non-profit

Number of employees range 20-49

Filing organization legal name 674469 Ontario Lid
Filing organization business number (BNS) 106536055

Fields marked with an asterisk (*) are mandatory,

E. Accessibility compliance report summary

Your respanses 1o the questions on your accessibility report indicate that your organization is in comgpliance with
AQDA standards. Your organization may be audited to verify compliance.,
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